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Job Application

	Name:
	
	Position 
applied for:
	Chalet Chef


Personal Details
	Address:
	
	Telephone:
	

	
	
	Mobile:
	

	
	
	Email:
	


	Date of Birth:
	
	Language skills 
(indicate None, Little, Conversational or Good):

French:

English:

Others (specify):

	Nationality:
	
	

	EU Passport (Yes/No):
	
	

	Passport Number:
	
	

	Marital Status:
	
	


Previous Employment Experience (please add further sheets if required)
	Organisation:

Dates:

Job Title:

Description of role:


	

	Organisation:

Dates:

Job Title:

Description of role:


	

	Organisation:

Dates:

Job Title:

Description of role:


	

	Organisation:

Dates:

Job Title:

Description of role:


	


Education

	University/College (if applicable):

Dates:

Qualification(s) obtained:
	

	Secondary School:

Dates:

Qualification(s) obtained:
	


Skiing Experience
	How many weeks have you skied or boarded before?:
	

	Have you worked a season before? (Yes/No):
	

	What standard are you? (Beginner/Intermediate/Expert):
	

	Are you a skier or boarder? (Skier/Boarder/Both):
	

	Do you hold any instructor qualifications? (Yes/No):
	

	Do you hold any First Aid qualifications? (Yes/No):
	

	Have you skied in Nendaz before, and how long have you spent there? (Yes/No):
	


Catering and Hospitality

	Please give details of all hospitality and catering experience:
	

	What qualifications do you hold that are specifically related to catering or hospitality?:
	


General
	Please give details of any extended travelling, living or working abroad:
	

	Please give details of any experience or jobs working with, or serving, the public:
	

	What sports or activities are you currently involved in?

	

	Please describe your health and give details of any ailments, disabilities or illnesses you have:
	

	Please describe why you feel you are suitable for the position you have applied for:
	


References (please give details of two people who know you well and who are in positions of authority)
	Name:
	
	Relationship to you:
	

	Address:
	
	Telephone:
	

	
	
	Mobile:
	

	
	
	Email:
	


	Name:
	
	Relationship to you:
	

	Address:
	
	Telephone:
	

	
	
	Mobile:
	

	
	
	Email:
	


Convictions
	Have you ever had any proceedings issued against you either in a Civil or Criminal Court? If yes, you are required to give details, as the post for which you are applying may be exempt from the provisions of Section 4 (2) of Rehabilitation of Offenders Act 1974 (Exemptions) Order 1975:

	

	Do you have any cases pending?

	


Further Information (Please use this space to tell us more about yourself, if you feel it will help your application)
	


Declaration:

	I declare this application to be an honest appraisal of myself and the answers to the questions have been answered truthfully. I understand that any false statement or deliberate omission in the information I have given may disqualify me for employment and render me liable to dismissal (Agree/Disagree):
	


Once completed, please return this to Lou Miller or David Merrifield at Ted Bentley Chalet Holidays Ltd, Winthill House, Winthill, Banwell, North Somerset BS29 6NN UK.

If you have completed it digitally, please email the completed Word document to David Merrifield at david@tedbentley.co.uk.

Thank you.
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Resort Manager

The Resort Manager is a pivotal role within Ted Bentley’s operation. You are the chief point of liaison between the Company and our clients, and between the Company and our other employees. You will therefore need to be conscientious, friendly and enthusiastic, able to manage your own time efficiently and equally capable of managing a team of resort staff.

You will need to be well organised with a head for numbers and administration, as you will be required to liaise with Head Office on matters of finance, petty cash, weekly chalet accounts and so on, as well as staff performance monitoring and discipline. It is vital to stay on top of these types of task during the course of a winter season.

A UK Passport and a full, clean UK driving license is required. Previous experience of driving a minibus is necessary and experience of driving in winter conditions would be useful. 

You can expect to work a long Saturday, helping your team with change-overs and guest transfers. On at least one other day (generally Tuesdays), you will also have a long day organising administrative and financial matters and liaising with the UK Head Office. On other days you are likely to be busy for a couple of hours each morning, helping with guest lifts, and again for a few hours in the evening, either with guest lifts again or with ‘doing your rounds’ of the chalets to check that guests are content and that your team are on top of things. Ad hoc tasks during the week will also require your input and help, in order to make life easier for other team members.

On occasion, you may also be required to work for as much as a full week as a Chalet Host, in the event that a team member is unwell, or if they are required to become occupied with another role, such as nannying.

Your role will include:

1. Helping to establish an appropriate staff training programme, working alongside the UK Head Office team, prior to the season starting. Presenting this programme to staff members during early December, in the resort.

2. Taking responsibility for the quality of holiday experienced by our guests in the resort, and managing a team of Chalet Hosts and Chalet Chefs in the resort. 


3. Managing the expectations of our guests by informing them of all relevant ‘facts’, educating them about the services and facilities available within the resort, and notifying them of any topical issues such as closed lifts or pistes, snow forecasts etc. 

4. Reporting to the UK Head Office on the performance of other team members, and helping to resolve any conflicts and issues that might arise. Overseeing the performance of team members within the chalets, identifying problems (e.g. cleaning, bed-making, hygiene, catering, chalet maintenance) and addressing them. Deploying any disciplinary procedures that may be required. 

5. Briefing and inducting any nannies that might be joining the team on an ad hoc basis through the season. Ensuring the nannies are up to speed with the resort’s layout and facilities, and are in every other respect capable of providing the right level of childcare service to our guests.

6. You will be the main point of contact for the UK Head Office to notify you each week about who is visiting the resort next week, and what their individual needs may be. This information will need to be distributed / briefed to the Chalet Hosts within the village.


7. You will also have responsibility for establishing, maintaining, and nurturing good commercial relationships with our partners in the resort. Typically this might include liaison with a bakery to provide daily deliveries to each chalet, but could also include setting up deals with a taxi firm, a ski hire firm, a forestry company, a vehicle hire firm, a snow-clearing contractor or any number of additional services the Company and you may decide is needed for the smooth-running of Ted Bentley’s operation in the resort. Much of this can be done at the start of the season, with the assistance of the Company’s Directors.

8. Although each Chalet Chef is responsible for meeting their chalet’s food and wine budget, as Resort Manager you will be responsible for overseeing them. You will be responsible for ‘watching the pennies’ within the resort, and will liaise with the UK office in providing weekly accounts sheets, completed by the Chefs or Hosts before being given to you each week, in order to maintain financial accountability at all times.


9. You will also maintain and operate a petty cash system that other staff members will utilise from time to time. All receipts and expenditures will be forwarded by you to the UK Head Office on a weekly basis. Similarly, all receipts into the company generated by sales of additional services (e.g. private lessons, massages, excursions) or products (e.g. premium wines) will be recorded and processed in an agreed manner before being communicated to the UK Head Office on a weekly basis.


10. Overseeing any chalet maintenance that might be required, reporting problems to the UK Office or maintenance partners in the resort. If chalets ha hot tubs and other equipment, this may involve your being trained in hot tub chemistry to ensure we do not end up with a collection of green ‘ponds’ around the village.


11. Arranging and collecting ski passes for our guests, and accompanying guests to obtain their hire equipment (Chalet Hosts might do this without your assistance, but it is good to mention it here in case you are required to help).


12. Depending on guest numbers and their wishes, you will be required to help in driving guests to the slopes in the mornings and collecting them in the afternoon after their skiing. Day time kids ski school runs may be required also, although it is hoped this is a rarity. We are likely to put a rota in place that will identify a particular staff member each day to be available as a driver, and it will be you responsibility to organise this.


13. Driving staff and helping with the chalet shopping trip once a week in Sion (generally Thursday or Friday).

14. Helping, if required, with general hosting duties – serving at meals, assisting in the kitchen, being a scintillating host. From time to time you may also need to help in the cleaning of a chalet, laundry arrangements and bed-making – in the event that a team member is unwell, or if they are required to become occupied with another role, such as nannying.

15. Vehicle maintenance. (Don’t worry. You are not expected to be able to replace the universal camshaft manifold injector flanges on the vehicle fleet, but we will train you to be able to fit and remove snow chains and undertake some basic vehicle checks and maintenance routines.)

General:

Ted Bentley is a small business, so you will need to be a team player to get on. At certain times, for example, someone in the resort will need to clear away snow, buy fire wood, fetch a replacement gas cylinder for a gas cooker, arrange ski lessons for a guest, adjust the chemistry of the hot tub water, and a whole load more besides. You need to be the sort of person who understands that if something needs doing, you might as well volunteer to get it done!
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