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Job Application

	Name:
	
	Position 
applied for:
	Chalet Host/Driver


Personal Details
	Address:
	
	Telephone:
	

	
	
	Mobile:
	

	
	
	Email:
	


	Date of Birth:
	
	Language skills 
(indicate None, Little, Conversational or Good):

French:

English:

Others (specify):

	Nationality:
	
	

	EU Passport (Yes/No):
	
	

	Passport Number:
	
	

	Marital Status:
	
	


Previous Employment Experience (please add further sheets if required)
	Organisation:

Dates:

Job Title:

Description of role:


	

	Organisation:

Dates:

Job Title:

Description of role:


	

	Organisation:

Dates:

Job Title:

Description of role:


	

	Organisation:

Dates:

Job Title:

Description of role:


	


Education

	University/College (if applicable):

Dates:

Qualification(s) obtained:
	

	Secondary School:

Dates:

Qualification(s) obtained:
	


Skiing Experience
	How many weeks have you skied or boarded before?:
	

	Have you worked a season before? (Yes/No):
	

	What standard are you? (Beginner/Intermediate/Expert):
	

	Are you a skier or boarder? (Skier/Boarder/Both):
	

	Do you hold any instructor qualifications? (Yes/No):
	

	Do you hold any First Aid qualifications? (Yes/No):
	

	Have you skied in Nendaz before, and how long have you spent there? (Yes/No):
	


Catering and Hospitality

	Please give details of all hospitality and catering experience:
	

	What qualifications do you hold that are specifically related to catering or hospitality?:
	


General
	Please give details of any extended travelling, living or working abroad:
	

	Please give details of any experience or jobs working with, or serving, the public:
	

	What sports or activities are you currently involved in?

	

	Please describe your health and give details of any ailments, disabilities or illnesses you have:
	

	Please describe why you feel you are suitable for the position you have applied for:
	


References (please give details of give two people who know you well and who are in positions of authority)
	Name:
	
	Relationship to you:
	

	Address:
	
	Telephone:
	

	
	
	Mobile:
	

	
	
	Email:
	


	Name:
	
	Relationship to you:
	

	Address:
	
	Telephone:
	

	
	
	Mobile:
	

	
	
	Email:
	


Convictions
	Have you ever had any proceedings issued against you either in a Civil or Criminal Court? If yes, you are required to give details, as the post for which you are applying may be exempt from the provisions of Section 4 (2) of Rehabilitation of Offenders Act 1974 (Exemptions) Order 1975:

	

	Do you have any cases pending?

	


Further Information (Please use this space to tell us more about yourself, if you feel it will help your application)
	


Declaration:

	I declare this application to be an honest appraisal of myself and the answers to the questions have been answered truthfully. I understand that any false statement or deliberate omission in the information I have given may disqualify me for employment and render me liable to dismissal (Agree/Disagree):
	


Once completed, please return this to Lou Miller or David Merrifield at Ted Bentley Chalet Holidays Ltd, Winthill House, Winthill, Banwell, North Somerset BS29 6NN UK.

If you have completed it digitally, please email the completed Word document to David Merrifield at david@tedbentley.co.uk.

Thank you.

Job Description
Chalet Host/Driver
We are recruiting Chalet Host/Drivers who are conscientious, friendly and enthusiastic, who are able to manage their own time efficiently. A minimum age of 23 is likely, and a UK Passport and a full UK driving licence are musts. A generous remuneration package is being offered to the right candidates.


You must be prepared to work as part of a team as many of your duties will involve assisting other members of staff. As a driver you will meet many of our guests and will be responsible in ensuring they get transferred to and from the slopes promptly, therefore a flexible and reliable approach is essential.

A UK Passport and a full, clean UK driving license is required. Previous experience of driving a minibus is necessary and experience of driving in winter conditions would be useful. 

A ski season is a great way to spend the winter, and although the hours can be demanding and long, it can be very rewarding, with plenty of time on the mountainside and a good social life. It is also an excellent way to gain experience within the hospitality industry. 

The start of the season is very hectic and many staff feel under pressure, as can be expected when you start a new job away from home. We can assure you that once you have completed your pre-season, 10 day training course and have a few weeks experience working in Nendaz, it all slots into place and your routine will run smoothly and more efficiently as the season goes on. 

You can generally expect to work a long morning, followed by the afternoon off, before returning to your duties driving guests back to their chalet, making chalet deliveries and hosting the evening meal at your chalet.

Your role will include:

1. Taking responsibility for the guests in your chalet. In this respect, you will be the point of contact for the UK office to notify you each week about who is visiting next week, and what their individual needs may be. 


2. Driving or walking to your chalet in the mornings, then driving guests to the slopes in the mornings and collecting them in the afternoon after their skiing. Day time kids ski school runs may be required also.


3. Driving staff and helping with the chalet shopping trip once a week in Sion.
4. Helping with general hosting duties – serving at meals, assisting in the kitchen, being a scintillating host

5. Cleaning of the chalet and organising laundry. Keeping the chalet looking immaculate.
6. Vehicle maintenance. (Don’t worry. You are not expected to be able to replace the universal camshaft manifolds on the minibus, but we will train you to be able to fit and remove snow chains and undertake some basic vehicle checks and maintenance routines.)
7. Snow clearing around the chalet.

8. Overseeing any chalet maintenance, reporting problems to the UK office or maintenance partners in resort. If your chalet has a hot tub and other equipment, this may involve being trained on hot tub chemistry to ensure guests do not end up with a green pond.
9. Collecting guests from train station or airport on change-over day. 
10. Arranging and collecting ski passes for your guests, and accompanying guests to obtain their hire equipment.
General:

Ted Bentley is a small business, so you will need to be a team player to get on. At certain times, for example, someone at the chalet will need to clear away snow, buy fire wood, fetch a replacement gas cylinder for the cooker, arrange ski lessons for a guest, adjust the chemistry of the hot tub water, and a whole load more besides. You need to be the sort of person who understands that is something needs doing, you might as well volunteer to get it done!
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